




Get to know us better! 



Who Are We?

Franklin Resources, Inc. is a global investment organization 

operating as Franklin Templeton Investments. Our headquarters 

is located south of San Francisco, in San Mateo, California. 

We have offices in 35 countries around the world, offer investment 

solutions and services in more than 180 countries, and maintain 

250,000 advisor relationships. We have been present in the Polish 

market since 1997 when we established our Warsaw branch acting 

as a regional office for Central and Eastern Europe. Franklin 

Templeton Investments has also two branches in Poznan operating 

as a global service center. 

In 2015, when the Polish Financial Supervision Authority approved 

the foundation of Templeton Asset Management (Poland) 

Towarzystwo Funduszy Inwestycyjnych S.A., we started a new 

chapter in the history of the operations of Franklin Templeton 

Investments in Poland launching Franklin Templeton Fundusz

Inwestycyjny Otwarty (an open-ended investment fund) with 

separate subfunds.

To find out more, visit our website.
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YEARS ON 

THE MARKET

70+
EMPLOYEES 

IN POLAND

800+

OFFICES

WORLDWIDE

34+
EMPLOYEES 

WORLDWIDE

9,000

https://www.franklintempleton.com/investor/approach/firm/


Presence in Poland

We have been present in the Polish market for almost 20 years 

when we established our Warsaw branch acting as a regional office 

for Central and Eastern Europe. In Poland, we have three offices in 

two cities: Warsaw and Poznan.

In 2007, we opened the first office in Poznan; the office is located at 

the city center in Andersia Tower. Eight years later, another office 

was opened and this one is located in Malta Houseða modern 

building located next to the Lake Malta. Currently, we have around 

800 employees in both Poznan offices and we are still growing.

Each office has its unique identity, but we share common values 

and focus. Our strength comes from the ability to tap into our teamôs 

varying talents, backgrounds and perspectives. We aim high and 

work hard, achieving excellence across the board.

Watch the video.
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Andersia Tower Malta House

http://bcove.me/cdeq7rf4


Poland in Numbers
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Poznan OfficesðLocation Matters
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Amazing view of Poznan 

from Andersia Tower

Malta House is the first building in Poznan 

certified with LEED Platinumðthe highest 

ecological certificate

Bicycle parking 

Viewing terrace 

on the roof top 

Gym in each of our 

Poznan offices



Still Donôt Know Us Enough?

There are 1,650 monitors 

used in our Poznan 

offices every day.

We have 12 coffee 

makersðeach 

makes 100 cups 

of coffee per day.

Every month, we order 

more than 170 kg of coffee: 

instant, decaf, lyophilized, 

grain coffeeé you name it, 

we have it!

Not a coffee fan? 

You can find more than 

10 different types of tea 

in each kitchen.

We drink 1,500 liters of 

milk monthlyðcan you 

imagine two cows 

working full time for FTI?!

Do you prefer bicycles 

to cars? Thereôs a big 

bicycle parking where 

you can leave your bike 

when you go to work.

In Poland, we operate in sector called SSC/BPO and 

we support initiatives promoting this sector. Not sure 

what it means? Watch the video.

We are greenðMalta House 

is the first building in Poznan 

certified with LEED 

Platinumðthe highest 

ecological certificate.

http://players.brightcove.net/802657820001/ByxN3YMOr_default/index.html?videoId=5362939681001


The Franklin Templeton Values

Our core values reflect what is most important to us as a company. They are the ideas that 

guide how we do business, how we treat our clients, and how we work with each other.

Put clients first.
We strive to know and meet our clientsô needs, and we fully accept 

our fiduciary responsibility to protect shareholdersô interests.

Build relationships.
We work to establish enduring relationships with our clients and business 

partners. We value cooperation in our workplaces.

Achieve quality results.
We value professional excellence and expertise, and we work together 

to produce consistent and competitive results for our clients.

Work with integrity.
We speak and act in an honest manner. We believe in 

being accountable for the impact we have on others.



Motivating Our Talented PeopleðBenefits

Å Medical care  

Å Employee Assistance Program 

Å Group life insurance Å MultiSport Card Program 

Å Gyms in our offices 

Å Employee Stock Investment Plan 

Å Fund Purchase Program 

Å Employee Referral Network Program

Health Insurance Wellness Financial 

Rewards



Employee Referral Network

Our employees are very effective 

recruitment partners.

Why? Because they know our company 

culture, and the skills and values required to 

be a successful member of our dedicated 

FTI team.

The Employee Referral Network is designed to encourage 

FTI employees to share their personal and professional 

connections. It's a streamlined process with potential 

monetary components.



Departments

in Poznan



Franklin Templeton ServicesðFund Operations 
FTS includes several business units. Their processes cover over 500 investment funds from 

around the world. Among others, they deal with settlements of trades concluded on the global 

exchange markets, settlements of complex derivatives, calculation of fundôs net asset value, 

accounting, cash payment processing, opening new markets for trading, reporting, fund tax and 

many other tasks that can be broadly referred to as ñfund administration.ò We cooperate daily with 

various teams from other countries and continents.

We are looking for: Analyst, Senior Analyst, Risk Analyst, Operations Consultant, Business 

Analyst, Supervisor, Manager

Aleksandra Gajdel

Sr. Analyst ïCore Operations GTS

Global Trade Services ïFails Management Team is responsible for looking after Franklinôs transactions that didnôt settle in the

market on the Contractual Settlement Date. Basing on fails reports we receive from our custodian banks and brokers, we monitor 

transactions made by Franklin Templeton on behalf of our clients and work in best effort to allow settlement of the ones that didnôt 

settle in the market in a timely manner. As a Senior Analyst, I am responsible for performing day-to-day duties as efficiently and 

effectively as possible in order to provide best service to our clients. My work also includes running group projects and improving 

workflows and processes that are currently available.

Franklin Templeton, as an employer, gives you many reasons to like your job! What I like the most is that the company gives me 

great opportunities to deepen my market knowledge every day. As the company operates in 120 countries, I am exposed to 

numerous stock market issues and queries from all over the world. Position at this company keeps me in touch with people from 

Australia to Uruguay. That definitely adds extra excitement and spice to what I do on a daily basis. Another thing I love about this 

job is the team of young and creative people I work with. Thanks to them, impossible things are done right away and miracles take 

one business day. 

Besides gaining market experience, work at Franklin taught me how to perform my work duties with best diligence and confidentiality. 

Iôve learned how to set goals and how to achieve them, where to look for possible solutions to problems and how to actually make 

things happen. Franklin gave me the best understanding of the opportunities of working in a multinational and multicultural 

environment, what good teamwork means, and what kind of added value it has to my career and development.
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US Transfer Agency

US TA is a department dedicated to provide 

a comprehensive service of the US investorsô accounts.

Having indirect contact with the customer, we take care of 

a wide range of transactions, e.g. buying and selling fund 

units, opening new accounts or changing ownership of 

existing accounts. Every day, we work closely with our US 

and India partners and take part in various projects and 

initiatives aiming at continuous improvement of our 

servicesô quality.

As our tasks are much diversified, we offer the opportunity 

to develop the analytical, leadership mentoring or training 

skills. If you join our team, you can be sure that your career 

will go in the right direction!

We are looking for: TA Operations Representative, Senior 

TA Operations Representative, TA Operations Specialist, 

Supervisor

Paulina Dolata

TA Operations Representative 

As a TA Operations Representative, I am responsible for providing perfect customer service through processing 

shareholdersô requests. My main task is transferring inherited money to the appropriate beneficiaries. However, the 

main goal of my everyday duties is to provide customer service in accordance with the international regulations on 

the highest possible level.

I have met a lot of amazing personalities that inspire me in everyday life. What is more, I have the opportunity to 

help other people thanks to our charity programs. You can also be ñInvolvedò in all of this! 

As an FTI employee, I have developed several skills. The first one is working in a team environmentðI know that 

my personal involvement has a real impact on FTIôs performance through the performance of my department. The 

second one is accuracyðI constantly work on my personal quality to keep high level of customer service. And last 

but not least, is time management which helps me meet deadlines and get my work done on time. 
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FT Finance

Zuzanna Widerska

Assistant Accountant 

As an Assistant Accountant, I have a very wide range of responsibilities. I take care of one Polish entity. My duties include 

daily accounting tasks, month-closing, preparing external and internal reports, preparing VAT returns, taking care of fixed 

assets processes, preparing financial statements and many more.

In my job, I like the people I work with, responsibility, and trust put in me.

What skills have I developed in FTI? I've learned new accounting program and working under the pressure of time has become 

easier. Moreover, I gained more self-confidence and I have a chance to take on the challenge of solving accounting cases 

every day.
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Finance Group in Franklin differs a lot from the most 

typical Shared Service Center due to the variety of tasks 

we perform. We have Corporate Accounting team which 

not only posts the journal entries, but also takes care of 

taxes, prepares financial statements, deals with auditors 

and prepares group and external reporting. We also have 

Accounts Payable department responsible for vendor 

settlements, Payroll department, and quite a big group of 

Financial Business Processes and Systems supporting 

our finance systems and creating different types of 

controlling reports used by the senior management. We 

support entire Europe and South Africa, and our analyses 

are created for all Franklin companies around the world!

We are looking for: Accountant, Senior Accountant, 

Supervisor ïCorporate Accounting, Accounts Payable 

Specialist, Accounts Payable Supervisor, Business 

Analyst, Financial Systems Analyst



Project Management Office 

Natalia Olender 

FTI Project Associate

Project Associate is the first level of the professional project management career. From the first day, I was working 

with very experienced, certified professionals who were leading me to success in the organization. As a Project 

Associate, I support big and often expensive projects like introducing a new financial product to the market or 

taking ownership of the smaller initiatives like Investor Communication or Business Unit Readiness. 

My daily activities are planning, organizing, leading and controlling.

One of the biggest advantages of my profession is working in the global environment and having the opportunity to 

meet people from all around the world. The PMO Department gives me various opportunities to work on different 

projects and extend my knowledge about specific processes, products and different markets. I also really enjoy the 

feeling of accomplishment at the end of each successful project.

In FTI, I developed many skills, most of them related to project management, like self-organization, identifying project 

management tools, requirements within my own position and effective communication with the various stakeholders. 

What is also worth mentioning is the fact that each position at FTI gives you the opportunity to build relationships, 

improve your language skills and develop financial knowledge.
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Project Management Office is a team of Project Managers and Business Analysts. We provide 

professional project management for projects undertaken in our organization. These are technology, 

regulatory and organizational projects carried out globally.

We are looking for: Project Associate, Associate Project Manager, Project Manager, Business 

Analyst, Manager PMO



Global Marketing Services 

Julia Lawniczak-Goscinska

Presentations Specialist 

My responsibilities cover mostly updating sales presentations and factsheetsðboth data- and format-wise. Most of 

the pieces are updated quarterly or annually and my job is to collect the information and data I need from multiple 

sources we work with. To update the format/layout, I need to know the company's stylesheet. I also use our 

PowerPoint macros to make my work smoother. 

What I enjoy most about my work is my fun and helpful team. They are not only amazing specialists in their fields 

but are also very creative and outgoing colleagues. Whenever I encounter any problems, I can always ask them for 

advice and they are always happy to help. Also, the training process allowed me to easily learn and practice all the 

skills needed. 

Working in FTI, I have developed many skills, such as the ability to navigate through different databases, practical 

knowledge of PowerPoint and Excel, the ability to manage my own time allowing me the completion of all assigned 

tasks within a given deadline and, of course, the ability to work in the international environment.
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Marketing is one of the most diversified groups at Franklin. It doesnôt matter if youôd like to become an 

analyst crunching market data, an expert in international advertising, a web designer or a video 

producer. We have it allðand more!

We are looking for: Marketing Specialist, Graphic Designer, Video Producer, Web Content Producer, 

Presentation Specialist, Product Content Specialist



Global Marketing Services 

Maciej Besler 

Graphic Designer 

In general, our Creative Services designers have a multitude of different jobs such as creating various print and 

digital materials like brochures or digital advertising banners. Sometimes, itôs a PowerPoint template and 

sometimes a video advertisement that will be shown on major TV channels in 10 countries. The job depends on 

what you know and what youôd like to do. When it comes to me, Iôm a digital lead for the departmentðI deal with 

digital advertising, research & development, and run digital workshops. 

Itôs a good company. Sounds simple and it is. I've met a bunch of amazing peopleðcolleagues from around the 

world. We are able to learn from each other and have some laughs together. I feel I have good job security and that 

makes my life a lot easier. Did I mention I really like my job?

I guess the skill that Iôve developed the most is how to talk with people in English, taking into account cultural 

differences, etc. In general, my soft skills have gone through the roof. When it comes to my core skillsðlike 

graphic designðitôs night and day when compared with the three years ago when I started. I guess I've learned a lot.
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Marketing is one of the most diversified groups at Franklin. It doesnôt matter if youôd like to become an 

analyst crunching market data, an expert in international advertising, a web designer or a video 

producer. We have it allðand more! 

We are looking for: Marketing Specialist, Graphic Designer, Video Producer, Web Content Producer, 

Presentation Specialist, Product Content Specialist



Franklin Templeton ServicesðFund Operations 
FTS includes several business units. Their processes cover over 500 investment funds from 

around the world. Among others, they deal with settlements of trades concluded on the global 

exchange markets, settlements of complex derivatives, calculation of fundôs net asset value, 

accounting, cash payment processing, opening of new markets for trading, reporting, fund tax and 

many other tasks that can be broadly referred to as ñfund administration.ò We cooperate daily with 

various teams from other countries and continents.

We are looking for: Analyst, Senior Analyst, Risk Analyst, Operations Consultant, Business 

Analyst, Supervisor, Manager

Anna Rogacka

NAV Analysis Senior Analyst 

As a NAV Senior Analyst, I am responsible for reviewing and verifying fund accounting transactions and processes 

related to the calculation of daily Net Asset Value. I assist the Supervisor in training and developing staff within the 

teams, including workflow planning and providing feedback on staffôs performance. Moreover, I ensure that all daily 

work is performed in accordance with the policy and procedural guidelines, and I assist with special departmental 

projects. On a monthly or periodic basis, I prepare and/or review month-end reports, assist in the preparation of 

year-end fund files and review fund information prepared for external and internal auditors.

What I like most about my job is interacting with employees on different levels of the organization and across 

many functional areas on a daily basis. Additionally, the ability to improve my skills and talents, and gaining 

knowledge by participating in numerous trainings and projects organized both locally and globally. Finally, the 

opportunity to mentor and support employees, and the possibility of individual career development.

During almost 3 years of working for FTI, I strongly enhanced my time management and organizational skills. 

I learned to work with multiple deadlines during the day in a dynamic, team-oriented environment. Furthermore, 

I significantly improved my leadership skills and the ability to give constructive feedback.
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Global Product Strategy

Tomasz Czaplicki

Analyst ïFund Analytics 

I am mainly responsible for delivering reports about Franklin Templeton products to internal clients such as Sales or 

Product Management. It requires not only analyzing the data, but also working on data visualization and ensuring our 

findings are meaningful to the recipients. In cooperation with other global team members, I also prepare competitor 

analysis that shows positioning of our funds and other mutual fund housesô products. From time to time, I work on larger 

projects such as market research analysis of specific market sectors or country.

I really enjoy variety of tasks that I work onðfrom small and quick reports to large multi-departmental projects. Secondly, 

cooperation with colleagues from offices around the world, which can be challenging, but itôs also really rewarding and 

gives me an opportunity to see our business from different point of view/perspective. And last but not least, I appreciate 

working on a daily basis and reporting to my manager in Edinburgh.

In my current position, I work with a lot of data perfecting command of Microsoft Office, especially Excel and PowerPoint, 

while preparing results of my research. I also work on and learn platforms like Morningstar Direct and Broadridge. 

Another skill that I have a chance to expand each day is data visualization, using multiple tools from simple to advance 

like Tableau. Also, I have an opportunity to improve my soft skills such as presentation, when showing my research 

results during online video conferences and delivering live presentation to large audience locally.
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Global Product Strategy is a bridge between sales groups and investment teams focused on 

innovating and developing new products, supporting, evaluating and extending the existing 

ranges. We work with multiple data information sources and data visualization tools, partner 

on a daily basis with several groups within the company, and offer exciting challenges and 

development opportunities for people with analytical, creative and/or technical skills.

We are looking for: Product Strategy Analyst, Analyst ïFund Analytics, 

Digital and Research Specialist



International Transfer Agency

International Transfer Agent department executes orders from both individual and institutional clients 

from countries such as Germany, Italy, Spain or France. On top of transactions processing, our 

department participates in both global and local projects (e.g., FATCA or technology changes within 

the company/department) and contributes to new product launches and enhanced offering of our 

company in local markets.

We are looking for: TA Operations Representative, Senior TA Operations Representative, 

TA Client Representative, Supervisor

Adrianna Majchrzak

TA Operations Representative 

Variety is something that best describes our responsibilities. According to received orders, I perform our essential 

daily tasks connected with clientsô accounts, i.e. placing financial and non-financial transactions, creating new 

accounts for investors and brokers, performing requested maintenance at existing ones, sending daily reports, 

managing team mailbox and doing research necessary to solve current cases. I also take part in additional projects 

(for example, connected with opening new funds).

What I like most about my job is the variety that I mentioned above. Although we have many fixed tasks, each day can 

bring something new. Thanks to that, I can learn new skills and develop knowledge in the area of mutual funds/ 

finance. Working in an international, multicultural environment is a great advantage too. I can cooperate with members 

of teams located in different countries and use foreign languages. And finally, the atmosphereðreally friendlyðcreates 

perfect conditions for work.

What skills have I developed in FTI? Working in a group is the first thing that comes to mindðwe all work for our 

team success. The second one will be logical thinking and attention to detailsðquite crucial skills when you are 

working in the financial area. Finally, language skillsðnothing can better improve your English than using it 

every day.

ñ



Opportunities to Grow

At Franklin Templeton, your personal and 

professional development is essential. 

We believe it strengthens our company 

and helps you meet any challenge. 

We strongly advocate the value of learning through on-

the-job activities, knowledge sharing and exposing you to 

opportunities for networking, creating mentor relationships 

and obtaining feedback from a variety of sources. 

You will take part in structured learning solutions for core 

and specific competency development in both web-based 

and instructor-led programs. 
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ALL EMPLOYEES BUSINESSSPECIALISTS

Å Business Literacy Series

Å Presentation Skills

Å Virtual Communication

Å Access to a library of over 

3 thousand online courses 

of various kinds

Å Possibility to apply for Companyôs 

financial support regarding 

external training opportunities 

Å Subject-matter Skills 

Development Courses

Å Project Management

Å Communication: Teaching Others 

and Giving Constructive Feedback

Å Basic Leadership Skills



How Can You

Prepare for 

an Interview?



How Can You Prepare for an Interview?

Analyze the job.
Make sure you understand the role that you're applying for by analyzing 

the job description, identifying what skills, interests and experiences we 

are looking for.

Know the company.
Visit our company website and read about us in social media. Useful links:

Å Franklin Templeton Careers 

Å Franklin Templeton

Å LinkedIn

Å Pracuj.pl

Å YouTube

Make a match. 
Think about your experience, skill set and education in the context of the job you 

are applying for. What can you bring to the role? What required skills do you 

already have and what do you need to improve or develop to be successful?

Be prepared for various 
types of questions.
Some of the questions might be very general, other very specific. You have 

to be prepared for all of them. In FTI, we use competency-based question for 

all of the positions.

Ask your questions. 
Prepare the questions you would like to ask during the interview. 

Be yourself.
And rememberðyour interviewer is also a human being. 

http://www.franklintempletoncareers.com/
https://www.franklintempleton.com/
https://www.linkedin.com/company-beta/3676/life
https://www.pracuj.pl/poznaj-pracodawce/franklin-templeton-investments-poland-sp.-z-o.o.,20004280
https://www.youtube.com/results?search_query=franklin+templeton+


We Are

More Than Finance! 



How the Company Supports Parents Who Work

Å Friendly and safe working environment for pregnant women and 

breast-feeding moms

Å Respecting the rights of pregnant women and young parents

Å Supporting young parents in the return to work after maternity/parental 

leave by organizing a series of introductory trainings

Å Full understanding of life situations connected with having children, 

support in balancing different/important life roles

Å Friendly atmosphere at work, attractions for families with children, e.g. 

annual family picnic

Å Convenient location near nurseries, kindergartens and schools, which 

facilitates organization of everyday logistics

Å Proper conditions for employees: social rooms, gyms in both Poznan 

offices

From all of the support possibilities that Franklin Templeton offers to 

moms/parents, which do you appreciate the most? 

Maria Szlachciak, Manager ïCorporate Accounting

For me, the most essential is the possibility to work from home in ñemergencyò 

situations and flexible working hours in my department. The company respects the 

labour legislation, so pregnant women do not have to worry about their return to workð

their positions are waiting for them. First, there is onboarding and the refreshment of 

the responsibilities. We respect the breaks, working hours and types of employment. 

I mention that because I know that, unfortunately, it is not a standard in all companies. 

Fathers also go on paternity leaves. It all contributes to employerôs understanding of 

particular needs of working parents which is so important these days.
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We Are ñMore Than Financeò

Why is it good to be involved?

Izabela Klosowicz, Supervisor ïAdministration

I like being Involved because I like people. The variety 

of volunteer projects gives an opportunity to work with 

different people on different great goals. They also help 

to make connections, and while being a project leader, 

to learn leadership skills like managing people, 

scheduling or budgeting. Volunteering gives energy and 

power to those who involve and they know that their 

work makes beneficiaries happy.

At Franklin Templeton, we believe that we all have a responsibility 

to make our communities stronger and more vibrant places to live 

and work. This idea is embedded in our core values and, through 

the Involved program, serves as the basis for our desire to 

empower employees to use their time, talent and skills to make 

a positive change in our communities.
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